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Analysis Of Interaction Between Knowledge, Trust, Attitude And Customer’s Intention Toward
Syariah Bank In Sulawesi Selatan
Abdul Rahman Kadir, Abdul Razak Munir, Nuraeni Kadir, Romi Setiawan,
ABSTRAK
Umat muslim merupakan penduduk mayoritas di Sulawesi Selatan, tapi penerimaan bank Syariah
cukup rendah. Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh: (1) Pengetahuan
terhadap Kepercayaan nasabah terhadap bank Syariah; (2) Pengaruh Pengetahuan terhadap Sikap nasabah
terhadap bank Syariah; (3) Pengaruh Pengetahuan terhadap Intensi nasabah terhadap bank Syariah; (4)
Pengaruh Kepercayaan terhadap Sikap nasabah terhadap bank Syariah; (5) Pengaruh Kepercayaan
terhadap Intensi nasabah terhadap bank Syariah; (6) Pengaruh Sikap terhadap Intensi nasabah terhadap
bank Syariah.
Metode penelitian yang digunakan adalah penelitian survai. Dengan menggunakan sampel sebanyak
200 nasabah bank konvensional yang belum menjadi nasabah bank syariah. Alat statistik yang digunakan
adalah model persamaan struktural SEM (structural structural equation model) yang merupakan teknik
analisis yang terintegrasi antara analisis faktor konfirmatori dan analisis jalur dengan bantuan software
AMOS 20.
Hasil penelitian memperlihatkan bahwa semua hipotesis diterima, dengan demikian interaksi antara
Pengetahuan, Kepercayaan dan Sikap mempengaruhi Intensi nasabah untuk menggunakan layanan bank
Syariah di Sulawesi Selatan.
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ANALYSIS OF INTERACTION BETWEEN KNOWLEDGE, TRUST, ATTITUDE AND
CUSTOMER’S INTENTION TOWARD SYARIAH BANK IN SULAWESI SELATAN
Abdul Rahman Kadir, Abdul Razak Munir, Nuraeni Kadir, Romi Setiawan,
ABSTRACT
Muslims are majority in Sulawesi Selatan but acceptance on syariah bank quite low. This
research aims are to find out and analyze influence of: (1) Knowledge toward Customers’ trust on
syariah bank, (2) Knowledge toward Customers’ attitude on syariah bank, (3) Knowledge toward
Customers’ intention on syariah bank, (4) Trust toward Customers’ Attitude on syariah bank, (5) Trust
toward Customers’ Intention on syariah bank, (6) Attitude toward Customers’ intention on syariah bank.
Research methodology that employed is survey method. Amount 200 customers of conventional
bank which are currently not bank syariah customer used as sample. Structural equation model used as
statistical tool which is an integrated analysis technique between confirmatory factor analysis and path
analysis using AMOS 20 Software.
Result of research show that all hypotheses are accepted, therefore interaction between
Knowledge, trust and attitude influence customer intention to use syariah bank in Sulawesi Selatan.
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